Sonoma Valley Fire and Rescue Enterprise System Catalog

VENDOR

PRODUCT

USE

CATEGORIES, LAYERS, OR MODULES

CUSTODIAN

FREQUENCY

COLLECTED

UPDATED

Adobe Systems

Acrobat

Personnel mgmt.

Evaluations
Roster

Administration

As needed

As needed

CAD Zone

First Look Pro 5

Inspections preplan

Database
Mapping

Prevention

As needed

As needed

ESO

Firehouse

Fire Dept. records
mgmt. system

Incidents
EMS
Investigation
Occupancies
Inspections
Staff
Activities
Training
Inventory
Hydrants
Journal

Fire Dept.

Daily

As needed

Filemaker

Filemaker Pro

Dabase Mgmt.

Plan Reviews
Staff certifications

Prevention
Fire Dept.

As needed

As needed

Kronos

Telestaff Enterprise

Scheduling

Roster
Calendar
People
Reports

Fire Dept.

Daily

As needed

Lexipol

Knowledge Mgmt.
System

Policy manual

Policies
Reporting

Administration

As needed

As needed

Microsoft Corp.

Excel

Records mgmt./
Spreadsheets

Weed Abatement

Administration

As needed

As needed

Microsoft Corp.

Exchange

Email program

Mail
Calendar
People
Tasks
Notes
Folders

Fire Dept.

Daily

As needed

Microsoft Corp.

Word

Training

Training requests

Training Officer

As needed

As needed




Sonoma Valley Fire and Rescue Enterprise System Catalog

FREQUENCY
VENDOR PRODUCT USE CATEGORIES, LAYERS, OR MODULES CUSTODIAN COLLECTED |UPDATED
Tritech Software Systems Respond Billing Ambulance service Collections Ambulance As needed |As needed
billing / Forms Billing
Ambulance Membership
membership Remittance processing
Events
Reports
Vector Solutions Target Solutions Training Online training programs
Customizable programs
Bluebeam, Inc Bluebeam, Inc Dabase Mgmt. Construction plan review Prevention As needed |As needed
Abilia MIP Accounting Accounts payable Administration  |Daily As needed
Accounts receivable
Innovative Business Solutions |IBS Payroll Processing processing bi-weekly/ monthly payrolls |Administration |Daily As needed




